
ERCOT Market Information System (MIS)  

Soft Launch Release Notes 

Release Date: September 16, 2020 

ERCOT is deploying a soft launch version of the Market Information System (MIS) to the 

production environment on Wednesday, September 16, 2020. It can be accessed at 

https://mis.ercot.com/public. 

The purpose of this release is to allow you the opportunity to identify any issues and validate 

your information. Please use this soft launch to test any current integrations you may have with 

MIS. 

This is the first release to a production environment. It will run in parallel to the existing MIS site, 

and it can be accessed using your existing Digital Certificate(s) and role(s). 

While the soft launch version of MIS is using production data, there still may be some items that 

are out of sync with the existing MIS as well as connectivity issues that could disrupt your daily 

work. The existing MIS site should be used as the official source for production analysis.  

Chrome is the preferred browser for this site. If your organization uses Internet Explorer, please 

see ERCOT’s Internet Explorer (IE) 11.x Configuration Guide for compatibility and configuration 

instructions. 

If you have questions, please contact your Client Services representative or the ERCOT 

HelpDesk. Send feedback to webmaster@ercot.com. 

 

Quick View 

Here is a quick list of item availability. Continue reading for more details on each item. 

Item 
Previous 

enhancements 
Newly added 

enhancements 
Coming in Nov. 

release 

Home page    

Data product search    

Topics    

EMIL export    

EMIL detail pages    

Category pages    

Links to ERCOT.com    

Digital Certificates    

Availability filter    

Role-based access to applications    

Access to data (Public, Secure, and Certified)    

Notices section    

Inline help    
 

  

https://mis.ercot.com/public
https://mis.ercot.com/
http://www.ercot.com/content/wcm/lists/89525/IE_11_x_Config_Guide.docx
mailto:helpdesk@ercot.com
mailto:webmaster@ercot.com


What is available in this Soft Launch release of MIS? 

 

Digital Certificates – You can now use your existing Digital Certificate(s) to authenticate with 

this Soft Launch version of MIS. You will see information based on your role. Click the log in 

button to authenticate. 

 

 

MIS badge – Visual cue letting you know when you are authenticated to MIS and are able to 

see Secure and Certified data. 

 

Desktop 

 

Mobile 
 

 

 

  



 

EMIL data product search – Search for all reports, extracts, notices, and applications ERCOT 

is required to provide. Narrow a search using filters or keywords. 

 

 

Access to data (Public, Secure, and Certified) – Role-based access to data products. 

  

 

  



 

Each data product containing reports or extracts that you have access to displays those 

products on the data details page. Elements such as the file’s friendly name, posting date and 

time, and security classification are available. 

 

 

Topics – Tags on data products that, when clicked, allows the user to see similar reports or 

information. 

 

 

  



EMIL export – Export the full EMIL or a subset of products in an Excel file. 

 

 

 

Availability filter – Allows a user to limit reports to just those they have access to and just 

those that have data.  

 

 

  



Applications – Role-based access to ERCOT applications can be accessed from the 

Applications page. 

 

 

Category pages – Navigate directly to collections of reports and extracts. 

 

 

Links to ERCOT.com - Jump to related sections of ERCOT.com. 

 

 

 



 

What about MIS is changing? What about MIS isn’t changing? 

User interface Digital certificate access 

Search No reports or extracts will be removed 

Report categorization and metadata No changes to applications accessed through MIS 

Mobile and Tablet support API access will still be available 

URLs Login to other ERCOT applications 

Pop-up windows for data product links Your current production Digital Certificates/roles 

HTML source  

 

Known Issues Being Addressed 

As this is a soft launch of the MIS, there is still work in progress. We are aware of the following 

issues. If you find additional issues, please report them to webmaster@ercot.com.  

 Elements of the MIS home page (https) are pulling from ERCOT.com (http), which is 

causing the soft launch MIS site to display a warning that the site is not secure. 

 The ERCOT Market Information List (EMIL) filtered export does not currently include 

“Products I Have Access To” and “Products That Have Data” filter selections. 

 IE versions 8 and older are not loading site scripts. 

 Mobile users may lose the ability to navigate back from lower tiered pages within the site 

navigation. 
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